Archangel Gabriel Consultancy
Service Choices
The following Service Choices that Archangel Gabriel Consultancy (Archangel) offers
can be styled to meet your particular needs. Providing the whole community, based on
the number of hours required monthly, relevant to the service you choose.

Basic Service
This service may be used by Diocese/Congregations who have most aspects in place
to support their member’s health and ageing needs. This is a reactive on call service
that addresses medical issues as they arise and includes general services to support
individuals to manage their own healthcare.
Depending on the need of the Diocese/Congregations a written agreement may not be
required and the casual rate will apply. Alternatively an agreement where a mon thly
retainer fee may be agreed upon can be arranged and the lesser hourly rate will be
applicable.
Included in the Basic Service are the following aspects:
 Transport to medical and specialist appointments with personal attendance
during appointments if required.


General recommendations related to access to services, improving
independence with the use of aids and equipment, and basic health information
provision as required.



Seasonal health information sheets.

Intermediate Service
The Intermediate Service is suited to Diocese/Congregations who are facing
increasingly more complex health issues and are requiring guidance and support to
manage this effectively. It is a general all round service that can provide positive
direction to individuals as well as covering the basic aspects of health and ageing
collaboratively with Leadership Teams.
Included in the Intermediate Service are the following aspects :
 General case management including health and medication monitoring, referrals
to community services and other health providers.


Support for individuals with medical issues including transport and tracking of
appointments, reminders, accompanying to appointments, written summaries of
appointment outcomes to the individual and leadership team as required.



Liaison with medical practitioners, specialists and other service providers to
provide basic advocacy and effective transfer of information related to health
care provision.



Monitoring of general issues within the community and support to leadership
teams to develop effective management strategies around health and ageing.



Providing health information be it via; seminars, newsletters or seasonal
information sheets.

Premium Service
This is a complete and proactive service that focuses on preventative he alth care as
well as comprehensive support with health and wellbeing issues in all aspects of
ageing. In addition to the following benefits, it also includes all aspects of the Basic and
Intermediate Services. The Premium Service is a valuable option for
Diocese/Congregations that would benefit from a comprehensive service with full
monitoring of individuals in all aspects of health care.
Included in this Premium Service are the following aspects:
 A complete case management service including working with individuals and
medical professionals to develop a comprehensive care plan for each person.
This includes addressing individual issues, collaborative goal setting and regular
reviews.


Regular monitoring of ongoing health concerns, including maintaining records
and tracking tools to ensure accurate data collection in health management.
This monitoring can be established according to individual medical issues and
can also include regular tracking of blood pressure, pulse rate and oxygen
levels.



Clinical nursing support and full access to the comprehensive knowledge base
and experience of a Registered Nurse. This also includes regular consultation
with medical professionals to ensure effective information provision, th rough
medical intervention and up to date best practices for the client.



A multi-disciplinary team working together to monitor, liaise and advocate with
the GP, Specialists, Pharmacist and all Allied Health Services. This enables
comprehensive medication management, and ensures clear continu ity of care in
all aspects of ongoing health issues.



Flexible intervention as requested by Community Leaders to address, support
and provide assistance with all health, lifestyle and transitional issues that arise
ongoing and in an emergency situation.



Health and Educational seminars and events tailored to address the current
needs in the community.

Please Note:
Many aspects of health and illness can arise unexpectedly and events of a critical
nature cannot always be planned for, as in an emergency. However, ongoing rapport
building and understanding the individuals and communities within Diocesan and
Congregational culture is the best preparation for such a situation . In this way the

Service Choices

Your Health is Our Concern 2

Healthcare Consultant can become an effective advocate for the client and deliver the
best course of action to resolve and provide effective support in all events.
All our services are flexible and may change being reviewed as health situations
increase or develop. This will always be done in collaboration with the Leadership
Team and involve a suitable time period of transition according to situations.
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